
Does patient meet: 
Clinical criteria? 

AND 
Epidemiological criteria? 

of a suspect case 

Consider other diagnosis. No action to be taken for COVID-19 on board the ship or for the travellers on the ship. 
The ship is not considered affected and is allowed to depart. 

No Yes 

Laboratory 
testing of 

clinical 
specimens 

Assessment of criteria will take place on board the ship:  
- While the ship is at port  OR while the ship is travelling at sea before arrival at the port 

Algorithm for decision making in response to an event of a suspect case of COVID-19 on board ships  

- Provide information about the suspect case 
- Ensure all who disembark  have completed the PLF. 
Further instructions may be given by the health 
authorities.  

If the ship is away from land and the 
patient’s condition is serious, medical 
evacuation might be necessary 

Casual contact (low risk exposure)† 

Negative  

Close contact (high risk exposure)* 

Close contacts of the suspect 
case stayed on board 

Start treatment as per instructions of medical doctor & 
Transportation of patient to a medical facility ashore 

Notification of a suspect case‡ of COVID-19 on board the ship 

Suspect case 

Measures for close contacts of a probable or confirmed case to be 
applied in ashore facilities    

 

- Active monitoring by public health authorities, for 14 days from last exposure 
- Daily monitoring for COVID-19 symptoms, including fever of any grade, cough or 
difficulty breathing 
- Avoid social contact 
- Avoid travel 

  

The ship is considered affected and cannot depart, until the authority is 
satisfied with the health measures implemented. 

The ship is not considered affected and is allowed to 
depart. 

Authority satisfied with 
health measures 
implemented? 

No 

Measures taken should be noted in 
the Ship Sanitation Certificate 

Close contacts of the suspect 
case stayed in ashore facilities 

Close contacts of the suspect case should  be requested to 
stay on board in their cabins or in ashore facilities until 

laboratory results for the suspect case are available.  

Lab results 
positive  

Lab results 
negative 

 

Request for completion of the passenger/crew locator form (PLF) by all 
travellers.  

Collect information about contacts of the suspect patient on board the ship 
or ashore, since 1 day before the onset of symptoms 

Implementation/supervision of health measures 
• Cleaning and disinfection of contaminated areas and 

objects  
• Waste management and disposal 
• Replace air filters using PPE and treat as infectious waste 
• Preventive measures for the next voyages including active 

surveillance  
• Other health measures as necessary 

 

Conduct ship inspection  
- Identify the places visited by symptomatic patient  
- Decide on health measures to be implemented on the ship 

Positive 

-Inform all travellers about the laboratory 
results  
- Discontinue the restrictions to close 
contacts  

                                                 

*Close contact (high risk exposure):  
• a person who has stayed in the same cabin with a suspect/confirmed COVID-19 case; 
• a cabin steward who cleaned the cabin of a suspect/confirmed COVID-19 case; 
• a person who has had close contact within one meter or was in a closed environment       
       with a suspect/confirmed COVID-19 case (for passengers this may include participating    
       in common activities on board or ashore participating in the same immediate travelling  
       group, dining at the same table; for crew members this may include working together  
       in the same ship area or friends having face to face contact); 
• a healthcare worker or other person providing direct care for a COVID-19  
       suspect/confirmed case  
  

‡Suspect case:  
Patients with acute respiratory infection (sudden onset 
of at least one of the following: cough, sore throat, 
shortness of breath) requiring hospitalisation or not, 
AND in the 14 days prior to onset of symptoms, met at 
least one of the following three epidemiological 
criteria:  were in close contact  with a confirmed or 
probable case of COVID-19; or had a history of travel to 
areas with presumed ongoing community transmission; 
or worked in or attended a health care facility where 
patients with COVID-19 were being treated.  

Yes  

Classification of travellers on board the ship based on exposure (two definitions of contacts should 
be used [A or B] depending on the number of confirmed cases identified on board) 

- Advise all casual contacts to self-monitor for COVID-19 symptoms, including fever 
of any grade, cough or difficulty breathing, for 14 days from last exposure. They 
should be asked to immediately self-isolate and contact health services in event of 
any symptom appearing within 14 days of last exposure. If the ship is currently in the 
middle of voyage/itinerary, public health authority after consulting cruise line may 
decide that the cruise will end and all casual contacts will disembark. 

A. If only one case or a cluster of a few cases (e.g. persons sharing the same cabin) have been identified on board, then the following 
contact definitions should be applied:  

B. If an outbreak on board a cruise ship occurs, 
as a result of on-going transmission on board 
the ship (more than one case not staying in the 
same cabin):  
The assessment of exposure should be done among 
crew members and among passengers. If it is difficult 
to identify who the close contacts are, then all 
travellers on board could be considered as close 
contacts* having had high risk exposure. However, this   
may be modified depending on the risk assessment of 
individual cases and their contacts conducted by the 
public health authorities. 

COVID-19 
confirmed case 

†Casual contact (low risk exposure): 
Casual contacts are difficult to define on board a 
confined space such as a cruise ships therefore, it is 
advised to consider as casual contacts all travellers on 
board the ship who do not fulfill the criteria of the close 
contact definition. 

Disembarkation of 
close contacts of 

confirmed case and 
quarantine of close 

contacts ashore, not 
allowed to travel 

internationally unless 
arranged following 

WHO advice for 
repatriation 
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