
 

Subject: Non-DP World Straddle Carrier Fatality – Joint Bulletin 

What happened 

On the 9th of May 2019, a fatal accident took place in Antwerp, at one of our colleague 
Straddle Carrier terminals (PSA). The investigation has not been finalized yet. The root 
cause as has not been 100% established and/or communicated to DPW. Our current 
understanding is the Straddle Carrier driver fell through the bottom window (the window 
on the right-hand side when sitting in the driver seat) of a recent Kalmar Straddle Carrier. 

On the picture below, one can see how the window gave way. 

 

 

Upon receipt of this news, the Technical Director of Antwerp Gateway, Jef Lambregts, 
reacted immediately and informed Global Engineering, Safety responsible locally and 
regionally. As such, the immediate affected population of Straddle Carrier users was 
informed. 

The immediate actions that have been taken for Straddle Carriers: 

1. The bottom gratings have been locked with a padlock. This is safe but is resulting 
in practical issues as to cleaning the bottom windows. 



 
 

 

2. Some of our terminals have instructed cleaners to wear harnesses in combination 
with robust rescue protocols in case needed.  

3. Others have introduced cleaning tools to ensure cleaning can be done without the 
need to stand on the glass.  

4. Toolboxes have been held.  

These are solutions that work for now, but are not very sustainable/practical. 

What do we know: 

SC Kalmar: The bottom glass on either side is NOT safety glass on none of their 
machines, and require a "do not stand on the glass" warning sticker 

SC Kone-Noell: The glass under the grating on the entrance is NOT safety glass – 
needs "do not stand on the glass" warning sticker. The glass on the other side is safety 
glass; it doesn’t have a grating 

However, through informal talks with colleagues we have also found out that potentially in 
some cabins, glass was replaced by a local glass manufacturer (eg after a cabin accident 
or when the scratches on the glass were too disturbing). original safety glass was replaced 
by normal glass, even of different thickness. The latter information urges us to take a 
further look into this subject, also for STS, RMG, RTG cabins. In our specifications for 
these cabins we have "tempered safety glass" and all Merford/Brieda cabins are 
manufactured like this. However, we still operate cranes pre-iSpec and/or acquired along 
the way.  



 

What have we asked Kalmar: 

There was consensus to have cabins equipped with safety glass on the bottom windows 
to eliminate the risk of falling through the glass. AGW has started with a request to Kalmar 
how that can work and what it would cost. For the new Straddle order, similar question will 
be asked. 

To do immediately: 

1. SC/ShC 
a. Continue with immediate actions taken as per above 
b. AGW will inform as soon Kalmar replies for safety glass 

2. Other cabins 
a. Check and when in doubt liaise with the vendors to get confirmation 
b. Correct when not compliant. ALL glass where people stand on should be safety 
glass 

3. Terminals to inspect periodically the integrity of the windows (suggestion: yearly) 
4. Cleaning procedures to be established preventing the colleagues from standing 

on non-safety glass 

  

  
 

 


