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1. Background 

Load safety/security is a HSE priority.  Various joint HSE-industry-union working groups have 

been asked to produce improvement ideas. PSS is participating in the Driver group, looking at 

how to support drivers in improving load safety.  There is also a Design group and a Chain of 

Responsibility group (more on this later).   

 

The Driver group developed draft ‘golden rules for drivers’ earlier this year.  We fed back ports 

views on these as did other sectors.  HSE passed draft 1 and the comments to their 

Communications team who produced draft 2 below.  HSE expect that these 5 rules will support 

best practice/load assurance as part of a wider awareness campaign.  HSE are seeking 

feedback on draft 2. 

2. CLASS Golden Rules for Drivers – draft 2 

3. Consultation Questions 

We would like to hear your views on the following questions.  To assist, we have included the 

original ports comments from the first, somewhat different draft in section 4 below the 

CLASS Golden Rules 

▪ Check you are confident your load has been loaded evenly and correctly. 

▪ Look at the load and visually inspect it to make sure it’s secure before you drive 

away. 

▪ Ask yourself, if all the ancillary equipment such as straps and blocks are secure? 

▪ Slowly drive away, assess the feel of the load. 

▪ Stop if you find anything that might endanger you or others and report it 

immediately. 

CLASS drivers know the importance of secure loads and the importance of abiding by 

individual site safety rules regarding PPE, loading procedure, and driver safe areas. 
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questions.  These may be useful in deciding if draft 2 has adequately addressed the original 

ports comments. 

 

 

4. Original Ports Comments on draft 1 – have they been addressed in the 

new draft... 

➢ “The golden rules seem to focus purely on picking up a pre-loaded trailer, however 

there is nothing on runaway trailers during coupling and uncoupling.  Given the number 

of fatalities from drivers not applying the handbrake I would have thought this would be 

a golden rule”. 

 

➢ “These rules also assume the load has been secured for them prior to collection and 

this is not always the case so should there be rules for securing the load such as 

ensuring they have the correct equipment to secure the load without the need to climb 

on the trailer or even the load itself as this is a working at height issue”. 

 

➢ “There is nothing about: 

Consultation Questions 

1. Do you think that the CLASS golden rules model works in principle? 

2. Do you think that this will work in a ports context? 

3. Do you have any proposed amendments/other comments? 

 

Please send your responses to the consultation questions on the CLASS golden rules to 

Josephine Boyo c/o 

info@portskillsandsafety.co.uk 

By 14 November 

 

mailto:info@portskillsandsafety.co.uk
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o having the correct PPE for sites 

o the driver making themselves aware of and following site rules 

o live loading/unloading and where a driver should stand during the loading/ 

unloading process, this can be different for different cargo types”. 

➢ “One of the main risks is the HGV driver being struck during loading. We have heard 

of  a few of these happening.  The driver needs to be a safe distance and visible to the 

loader at all times perhaps in a painted HGV driver box. Some sites have a large disc 

they throw down onto the ground if fixed/painted boxes aren’t practicable”. 

 

➢ “It is very important to understand the risks associated with loading/securing where the 

driver is involved in the loading/securing process itself. It may be difficult to get both 

scenarios in one set of rules” 

 

➢ “Need also to ensure that there is nothing on top of the load (twistlocks sometimes end 

up on the roof of a container in container ports)” 
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Future Consultation on ‘Assurance of a safe load’ - Chain of Responsibility 
group 

Draft 1 of the golden rules included: Receive  ASSURANCE – ‘Ensure that you receive written 

assurance from the Loader that it has been loaded, safely evenly and correctly’. 

 

At the time, we commented on the difficulties with this idea, including: 

▪ a container terminal certainly won’t be able to do this as we won’t know what is in the 

box, and it will be the truck driver who will signal to the container handler that his box 

has been landed correctly 

▪ contradicts the LGV drivers and their employers responsibility to ensure the load on 

their trailer is suitable for the road, a company providing written assurance is removing 

that liability from the LGV driver to check the suitability of their load.  I would suggest 

the driver should be checking the load has been positioned on the trailer as per agreed 

loading arrangements. 

▪ if the first rule is retained, drivers will be looking for ‘assurance’ documents that the 

loading point may be unable or unwilling to give. An assurance that the cargo is 

correctly loaded could be used to pursue criminal and/or civil claims against the 

port/loading organisation in the event of an incident. Even where the loading was 

correctly done, the driving of the vehicle or effects of partial unloading during multi-

drops could lead to an accident.  

 

Whilst the Assurance item has come out of the golden rules, the Chain of Responsibility group 

have drafted some principles for providing written assurance for the driver around load security. 

HSE’s aim is to have “written assurance adopted as industry best practice that is recognised 

by the Regulators”.  HSE will provide industry with a chance to comment soon.  From our 

original feedback, this is a complex area and we will be looking for a strong steer on this from 

the ports community in due course.  

 

 


